Financial Hardship Privacy Notice.

When you make a financial hardship application in relation to credit to which the National Consumer Credit Protection Act
2009 (Cth) (‘Credit Act’) applies, we (Westpac Banking Corporation, as credit provider for RAMS Home Loans, and our
Australian related body corporates, Westpac Group) collect your personal information (including sensitive information) in
that application or any information that you subsequently provide to us (or that we generate) as a result of us responding
to your application and providing assistance to you.

We collect this information to assess your hardship application and, if you are successful, to provide any agreed financial
hardship assistance, relief or measures. If you do not provide this information, we may need to reject your application.
We may disclose hardship information to:

e any person authorised by you in writing to assist you to deal with us, including in making your financial hardship
application or requesting access to personal information (including credit eligibility information) we hold about you;

e if your financial hardship application relates to credit we have provided to you and one or more other person
(‘co-borrower’), to the co-borrower;

e any guarantor under a guarantee related to the credit contract;
e our agents, contractors and service providers that assist us with processing hardship applications; and
e other members of the Westpac Group.

This Privacy Notice should be read together with our Privacy Statement, which includes further information about how we
handle your personal information, including:

e f you enter a financial hardship arrangement in relation to credit to which the Credit Act applies, we are required to
disclose this to credit reporting bodies. Financial hardship information only stays on your credit report for 12 months;
and

e how you can access or correct the personal information you provide to us or complain about a breach of your privacy.

The Privacy Statement is available on our website at rams.com.au/privacy/privacy-statement or by
calling 13 7267.

Accessibility Support.

At any time, you can inform us how you would prefer to be contacted. If you are deaf and/or find it hard hearing or
speaking with people who use a phone, you can reach us through the National Relay Service (NRS). To use the NRS visit
infrastructure.gov.au/national-relay-service

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714. WBCRAMPBB002 0123


https://www.rams.com.au/privacy/privacy-statement
https://www.rams.com.au/privacy/privacy-statement
http://www.infrastructure.gov.au/media-communications-arts/phone/services-people-disability/accesshub/national-relay-service

	Financial Hardship Privacy Notice. 
	Accessibility Support.




Accessibility Report



		Filename: 

		588895-5 WBCRAMPBB002 0123 D4 ACC.pdf






		Report created by: 

		Melissa Prudames


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


